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AssetGen IT Infrastructure Management  

Overview 

The AssetGen range enables project and operational teams to document technical and service infrastructures, greatly 

reducing their workload and change risks. Available in both desktop and multi-user server versions, AssetGen typically 

replaces multiple spreadsheets and uncoordinated Visio diagrams and greatly reduces the workload of managing 

changes.  AssetGen products combine the power of a SQL database with web and desktop clients plus Visio 

visualisation. In one system we can document servers, networks, applications, power, cabling, business services and 

systems - providing a reference source to support infrastructure change projects and operational management. 

 

 

One change – multiple outputs 
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The diagram shows how AssetGen can re-use existing data from trusted sources and physical change updates to 

produce multiple outputs. A change to a server only needs a single update to effect changes to capacity, risk, 

inventory and various Visio diagrams.  

AssetGen Connect Professional – Physical Infrastructure Management 

Connect Professional is designed to manage the physical aspects of infrastructure and can support data centres, 

networks, cabling, office buildings, etc. It combines hardware inventory with positioning and connectivity so the 

location of any hardware component can be easily found, as well as dependencies and single points of failure. 

AssetGen Connect Professional also automates the production of Visio diagrams of floor plans, racks, networks and 

architecture views. 

AssetGen SysMap Professional – System and Service Mapping 

Understanding the dependencies between hardware, applications and business services is the focus of SysMap 

Professional. It helps to identify the risks of single and multiple changes and produces Visio service maps for project 

and operations. SysMap also links with Connect so the impact of infrastructure changes (network, power, re-boot) on 

business services can be quickly identified. 

Company Overview 

AssetGen Limited (www.assetgen.com) is based in the UK and focuses on developing software solutions for 

documenting complex IT infrastructure.. Square Mile Systems (www.squaremilesystems.com) is a sister company 

providing complementary services such as data centre management training, AssetGen implementation services, etc. 

The AssetGen range was first released in 2006 and has been adopted by MasterCard, Lloyds Banking Group, 

Barclays Bank, BNP Paribas and US Marine Corps, or their outsource partners such as BT, ICM and NetVision.  
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Capacity management 

– space, power, connectivity
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ITIL services, applications

Change impact analysis 

– impact, risk, auditing
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